
UNIT 2
Influences on Businesses

2.3 The econom
ic

clim
ate

2.1 Technology

Impact of ICT
Positive - Improved efficiency, global

communication, growth of e-commerce,
remote working.  

Negative - hacking, high set-up costs, job
losses.

E-commerce
The buying and selling of goods asnd services over

the internet. 

Digital Communication
Email, instant messaging, live chat, video conferncing,

social media, SMS, company websites. 

Examples of improvement in
technology

Smart phones, Ipads, electric cars, internet, AI,
apple pay, self service. 

2.2 Ethical &
 

enviro
nmenta

l

Examples of ethical behaviour
Fair Trade - Paying a fair price for supplies. 

Lush - Not testing products on animals. 

Benefits & drawbacks of being
ethical

Benefits - Charge higher prices, strong
reputation, easier to recruit. 

Drawbacks - Higher costs, slower
decision making, time consuming

processors.  

Benefits & drawbacks of being
environmentally friendly

Benefits - Can charge higher prices, can reduce
waste.

Drawbacks - Can increase costs , can take time
to train employees. 

Sustainability
Prioritising

renewable energy
sources. 

Interest rates
They are the reward for saving or the

cost for borrowing. 
High interest rates encourages saving

and reduces spending.  Low interest
rates encourages borrowing and

increases consumer spending. 

Level of employment
This refers to the amount of people who are able

to work, who are in employment.  High
unemploymemt means lots of people are out of
work, resulting in lower consumer spending. Low
unemployment is more positive and this means

people have more disposable income..  

Consumer Spending
This is the amount of money indivduals

spend on goods and serivce.  The amount
of consumer spending is affected by,

interest rates, employment levels,
consumer confidence. 

The economic climate
The economic climate refers to the overall state of the

economy and how it affects businesses and consumers. 
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2.6 Com
petitive

environm
ent

2.4 Globalisation

Exchange rates
An exchange rate is the value of one currency

compared to another.
SPICED

Strong Pound Imports Cheap Exports Dear

Drawbacks of globalisation
Job losses
Increased competition
Environmental impact

Benefits of globalisation
Larger markets,

can take advantage of lower labour costs,
can take advantage of lower raw material costs.

Globalisation
The increase in trade and connections
between countries.  This has allowed

businesses to operate internationally. 

2.5 Legislatio
n

Impact of legislation
Positive

Improved reputation
Better staff morale
Protection for businesses

                         Negative
Increased costs
Time and administration,

risk of fines, compensation,
damaged reputation, if laws are
broken. 

Employment Law
National minimum wage.

The equality act - it makes it illegal
for businesses to discriminate based

on age, gender, race, religion,
disability or sexual orientation.  

Health and Safety Law
Businesses must provide a safe

working environment.
Staff  must be trained properly.

Equipment must be safe.
Risk assessments must be carried

out. 

Consumer Law
Customers have the right to..
Goods of satisfactory quality
Goods that are fit for purpose

Goods that match their
description.

Impact Competition
Encourages innovation
Lower customer prices

Efficiency improvements
Lower profits

Pressure to cut costs

Examples of minimal competition
Water companies in local areas

Rail - tracks and signaling
Royal mail - letter delivery

Risks
Business face uncertainty and risks,

such as, changes in the economy,
changing in consumer tastes, new

competitors, exchange rates,
legislation. 

Minimising risk
Market research, business planning, cash

reserves, financial forcasting, training
staff and diversification.
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	E-commerce
	This is online shopping, purchasing goods online with an electronic device.

	E-commerce
	Technology
	Technology impacts most businesses.  There have been many advancements in technology and its vital businesses adapt.  AI, payment methods, automation, apps and many more.
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	Digital Communication
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	Ethical Considerations
	Businesses need to consider ethics, this means they                               need to balance ethics with profit. Being ethical is about doing  the right thing morally, regardless of profit.
	Lush is a good example of an ethical business.  They have a stance against animal testing and only use vegetarian ingredients.

	Ethical Considerations
	Customers are willing to pay higher prices for ethical products,
	Being ethical can increased costs and be time consuming  resulting in reduced profit margins.  e.g. Ethical sourcing, fair labour practices, environmental  protection, can all be costly.

	Environmental Considerations
	Businesses need to consider the environment, this means  they need to balance environmental choices and sustainability  with profit. Being environmentally friendly is about minimising the environmental impact as much as possible.
	Lush is a good example of an environmentally friendly businesses.  They reduce packing and sell most products without packaging.
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	Globalisation
	This means operating on an international scale through  providing goods or service in many different countries.

	Globalisation
	Legislation
	Legislation is another word for law, businesses need to ensure  they are following legislations, not only to keep a good  image but also to ensure they do not receive a fine. When  they're changes in the law it costs businesses to implement  these changes and they have to make them, as it is a legal requirement.  This can make UK businesses less competitive internationally.
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	Benefits & drawbacks of being ethical Benefits - Charge higher prices, strong reputation, easier to recruit.  Drawbacks - Higher costs, slower decision making, time consuming processors.
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	Examples of ethical behaviour Fair Trade - Paying a fair price for supplies.  Lush - Not testing products on animals.
	Impact of ICT Positive - Improved efficiency, global communication, growth of e-commerce, remote working.   Negative - hacking, high set-up costs, job losses.
	Examples of improvement in technology Smart phones, Ipads, electric cars, internet, AI, apple pay, self service.
	E-commerce The buying and selling of goods asnd services over the internet.
	Digital Communication Email, instant messaging, live chat, video conferncing, social media, SMS, company websites.
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	Health and Safety Law
	Risks
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	Expresso Printing Ltd
	Using the extract and the text above, advise Expresso Printing Ltd on whether it should purchase the machine. Give reasons for your advice. (9marks)

	Question Time
	Expresso Printing Ltd
	Using the extract and the text above, advise Expresso Printing Ltd on whether it should purchase the machine. Give reasons for your advice. (9marks)
	PECAN X2 WWWW
	PECAN - Negative, tell me why Expresso printing shouldn’t purchase. because, leads to, this means.
	Which choice? Why that choice? Why is it better than the other option? What does it depend on?
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	I am head of department in an amazing  school with over 16 years experience,  teaching Business.  I teach, tutor, create  revision resources and have a role as  an examiner.  I have a Business degree and absolutely love the subject.  My aim is to help as many pupils as possible achieve their full potential.

