1 4.4 Training Flashcards

1 i / i [ ""f"!;:;_'- 3 3 1 : i 3
1 : o F )," % B 1 ]; o, ",\ 4 :
i i ; \ /
i 3 . 3 e . . 4 J :
: A9
i1 {
-

M

Revision with Mrs 8


https://www.facebook.com/profile.php?id=61553057515031



https://www.facebook.com/profile.php?id=61553057515031

4. Benefits of Training
N.

Increased productivity
Ability to deal with changes in technology
Increased motivation
Staff retention
High Quality
Good customer Service
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Induction Training

Training that takes place before you start your job,
it involves the following.
Health and safety
Introduction to staff and roles
general rules
It helps people get to know their colleagues.
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This is training that is done while
normal jobs are taking place.
It is specific to the role and it can be
done while work is being carried out.
However, it takes people away from
their jobs, you may get interrupted.
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It is not normally carried out by i
specialist staff. It is normally -
cheaper than off the job training. .
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Training that is completed by an
external provider. It is normally more
expensive than on the job training. It

is not normally specific to the role.
However specialist staff normally do
the training and there are no
interuptions.

First aid training is a good example of
off the job training.




