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3.4 Good
customer service
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Methods of good
service

e Product knowledge - It is important employee
know the product knowledge so they can
match the right product to the right customer.’

o Customer engagement

Post sales service
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Benefits of good

customer service K




Increased customer satisfaction, which
increases loyalty, positive reviews and brand
image. This increases revenue and then
profitability.
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Drawbacks of
poor customer
service
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service
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Dissatisfied customers

Negative reviews, leading to af

poor reputation and
reduced revenue
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. HowICT has helped
customer service

Websites to help give information.
E-commerce to help businesses sell online.
Social media to help businesses promote their product.



