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Fulfilling a
business

opportunity.  

Providing a good or
supplying a service
to benefit others. .

Producing a good
or supplying a

service 
Distributing

products 



Goods



Goods

Items that you can
physically touch, such as a

phone. 



Services 



Services 
This is an intangible action that
cannot be physically touched

such as just eat.  



Need 



Need 

This is something a
customer requires to

survive, such as food and
water. 



WANT 



WANT 
This is something a

customer would like to
own, such as a designer

handbag or a luxury car. 
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Factors of
Production

There are four factors of production
Capital

Enterprise
Land

Labour
(CELL)
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Opportunity 
Cost 

Opportunity 
Cost 

This is where something is given up so the
business can do something else.  This

could be sacrificing, small one off
customer orders, for a  large corporate

order .
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Primary 
Sector

This sector extracts or
gathers raw materials, such

as farming and mining. 
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Secondary 
Sector

This sector manufacturers the
product, such as food production

and car manufacturing.   
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Tertiary 
Sector

This sector delivers a service or sells
the finish product. Retail stores, hair

salons and taxi cabs, are all part of the
tertiary sector . 



Enterprise 



Enterprise 
Business enterprise refers to a

person spotting a business
opportunity and if they set-up a
business, they are known as an

entrepreneur.  
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Characteristics of
an entrepreneur

Entrepreneurs are, innovative, organised,
 hard working and risk takers.  
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Objectives of an
entrepreneur

Entrepreneurs Objectives include, to be their own boss, flexible
working hours, to pursue an interest, earn money, identify a gap in

the market and dissatisfaction with current job. 
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Changes 
businesses face 

 Businesses face changes in technology, such as
improvements in machinery to help efficiency.  They face

changes in the economic situation such as unemployment
rates.  Changes in legislation can impact business e.g. new

health and safety laws.  Finally environmental expectations
can also have an affect on businesses, as currently socially it
is important for businesses to minimise their impact on the

environment.  


