
5.1 Identifying and
understanding customers

Flash cards



The importance of
identifying customer needs



The importance of
identifying customer needs

1.Helps improve competition
2.Increases sales
3.Helps to select the best marketing mix
4.Avoids costly mistakes
5. Provides a product that customers will buy



Improvement in competitiveness
if customer needs are met



Improvement in competitiveness
if customer needs are met

If needs are met customers will leave positive reviews.  The
business will gain a positive reputation.  They wll gain loyal

customers, providing regular income.
This has a positive spiral effect and the business will become

better than their competitors. 



Increase in sales



Increase in sales

If customers needs are met, they will be satisfied
and they are likely to be loyal customers.  This
will help increase sales and also help spread a

positive brand image.  The positive brand image
and good reviews will help increase sales further. 



Helps to select best
marketing mix



Helps to select best
marketing mix

If a business is aware of the customers needs and
expectations.  They are therefore likely to be aware of

the market.  Because of their knowledge, they are
likely to set the right price, offer the right product,
promote using the best methods and ensure it is

available at the right places.  All these aspects will
have a positive impact on the business.



Avoids costly mistkes



Avoids costly mistkes

Because the business is aware of the
customers needs and expectations,they can

meet them.  They  are less likely  to produce a
product that is not going to sell.  They aren’t
going to set the wrong price or communicate

in the wrong places.  The business is less likely
to make the wrong decisions, which could

cause failure. 



Provides a product that
customers will buy



Provides a product that
customers will buy

Because the business knows the customers
needs and expectations, they will meet them.

They will produce a specific product that
customers want to buy.  This will ensure loyal

customers and it will be easy to get new
customers, due to their strong reputation. 


